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" GOOD 1S NOT GOOD ENOUGH WHEN BEST CAN BE ACHIEVED

We are happy to share the latest achievements from Tech4Gov in the month
of December! Our dedicated team's unwavering commitment has resulted in
the successful completion of projects, strengthening our relationships with
clients and partners. We express our heartfelt gratitude for your continuous
support, and we are resolute in our commitment to achieving excellence. Stay
tuned for further updates and groundbreaking developments as we
persistently push the boundaries of innovation at Tech4Gov!

’Milestones — December’2023

Services :

1.

Successful Field testing of newly developed ICDS app i.e BADI at Various AWCs
of Patna Sadar and reported to ICDS Director Sh. Kaushal Kishore, IAS and also
implemented bi-lingual i.e. Hindi and English option for End-User.

2. The BHY Portal has been effectively deployed on the SDC (State Data Center)
server, and the RBSK (Rashtriya Bal Swasthya Karyakram) team has been
recommended to conduct testing before the official launch.

Products :

1. The meticulously crafted work plan for the Intervention segment within the Supply

Chain Management Program has been intricately presented to distinguished entity
i.e. BMGF.

Highlights — December’2023

In addition to the mentioned milestones, the Tech4Gov team had also diligently worked
on the following items:

1.

We have visited the Regional Warchouse in Muzaffarpur with the aim of
comprehending the primary operational and functional challenges faced by the
facility. This hands-on approach wass crucial for gaining insights into the specific
issues that may be impacting the warchouse's efficiency and functionality.

Mr. Manish provided exclusive support to the Assam team in restarting the portal
and its associated services before its official launch. Additionally, Ms. Nitika

conducted thorough testing of the PGR portal.

An online training program has been successfully conducted for all Nodal Officers
on the Public Grievance Redressal System, which is set to be implemented statewide
across Assam. The training program was a critical step in preparing Nodal Officers
to effectively manage and address public grievances, contributing to a more
responsive and efficient governance system in Assam.

Mr. Sourav has actively collaborated on the Sukritya app, addressing and resolving
bugs. The app is utilized for conducting surveys on HR and infrastructural details
of Health and Wellness Centers (HWCs) throughout the state.

In addition to his responsibilities related to the ICDS App and portal development,
Mr. Chandan has undertaken the task of creating modules for the execution of
transfer requests by designated officers under the Teacher Transfer Portal in
Jharkhand. This highlights Mr. Chandan's multifaceted role, demonstrating his
involvement in enhancing and expanding functionalities within the education
system, specifically addressing the process of teacher transfers through the
development of specialized modules for efficient execution.

‘ Moments of the Month

e  Mr. Rupesh & Mr. Mayank from our team
took part in a workshop conducted by the e-
Gov Foundation. The two-day event, held on
December 14th and 15th, 2023, addressed the
following key areas:

1. Insights from the past yeart's experience
working with e-Gov.
2. Conceptualization of the Pragati project.

e The newly developed Integrated Child
Development Services (ICDS) app, known as
BADI, underwent successful field testing at the
Adalatgang Anganwadi Center (AWC) in Patna
Sadar. The positive outcome of the field testing
suggests that the app performed well and met the
intended objectives during its trial at the
mentioned location. This successful field testing is
a significant milestone, indicating the readiness of the BADI app for broader
implementation and use within the context of the ICDS program.
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